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To whom it may concern;

This letter is intended as a reference for the product known as Elysator being marketed and
installed through International Water Treatment North America (IWTNA). This product is used for non
chemical water treatment piping systems in our organization. I was first approached by Gary and Arne
approximately two and half years ago about this concept. They worked with us to install our first unit as a
test on a smaller sized closed heating loop. The results have been and continue to be dramatic and it
prompted us to do a 16 unit installation last year and we are planning another 11 units this year. I am fully
expecting to convert the last of my systems, boiler feed water in FY08.

Arne and Gary have been fantastic to work with. They make regular visits to draw water samples
for independent testing lab work. They give assistance with the routine cleaning maintenance and it has
made a marked difference in the water quality in these various systems. I know that major inroads have
been made in the heat transfer processes in these systems. Internal inspections of vessels and or piping have
already shown marked changes to the better as to the visual characteristics of corrosion products and
scaling. I would encourage anyone who is contemplating a means to get away from putting your staff at
risk handling bulky chemical drums to look into the option of the Elysator.

Arne and Gary, if you have a potential client who would like to see installed Elysator’s please feel
free to contact us for a tour of our equipment. On behalf of Childrens Hospital and Regional Medical
Center of Seattle I thank you for your insight into this product and I look forward to our continued
professional relationship.

Sincerely,

John 8. Schreiber

Director of Building and Engineering

Childrens Hospital and Regional Medical Center
4800 Sandpoint Way NE M/S T-1118

Seattle Wa. 98105

206-987-2175 (office)

206-987-5099 (fax)
john.schreiber@seattlechildrens.org



